
   

   

 

Specialty Care	Onboarding 

Training	that	is	specific	to	each	role. 
	 

The WellSky Training Center includes self-paced, onboarding training for the WellSky Specialty Care 
solution. The curriculum will teach you the best practices for using the Specialty Care solution.  The 
team member will select their role/discipline so that all the training is specific to them.  The lessons 
can be viewed at the learner’s own pace. 

The Training Center can be accessed on any computer or tablet and 
can also be accessed on any cell phone – all you need is an internet 
connection. 
	 
Participants in the online course can receive a certificate of achievement once they pass the 
assessment.  This certificate helps you know that your team members not only watched the videos but 
can also recall the materials. 

	 

Benefits: 
• Uniform training – everyone gets the 

same educational material. 
	 

• Reduced costs with no in person 
instructor or travel fees 

• Leadership and Team Members can 
leverage on demand learning to 
complement current scheduling 
needs. 

• Self-paced & less frustration because 
Team Members can always re-watch 
the videos or watch the videos as they 
use the software. 
	 

• Each Team Member will get the 
recommended training specific to their 
role or discipline. 

• New Team Members get trained 
properly, not by what others can 
remember. 
	 

• Team Members don’t learn the wrong 
way to do things. 

• Improved retention and recall. 

	 
	 
Remove the fear of implementing a new software by providing comprehensive training that allows 
learners to move at their own pace and to go back and re-visit videos as the need arises. 

 


