
   

   

 

Aging & Disability Onboarding Training 

The WellSky Training Center includes self-paced, onboarding training for the WellSky Aging & Disability 
solution. Many of the courses of the solution’s curriculum allow the end-user (or learner) the ability to 
focus on the training best suited for their job role. All courses have Certificates of Completion available 
for download when the course has been finished.                 

 
Introduction to A&D 
WellSky Aging & Disability enables agencies, providers, 
caregivers, and family members to maximize outcomes 
through coordinated delivery of home and community-
based services. We work with hundreds of Area Agencies 
on Aging (AAAs) and several Aging and Disability 
Resource Centers (ADRCs) in support of the Older 
Americans Act and other services funded by federal 
grants and state and local funds. 

 
A&D User Onboarding Training 
This course prepares you to use the Aging & Disability applications. After completing this course, you will 
be able to navigate the Aging & Disability software, identify the life cycle of a patient record, the 
assessment process, and how to efficiently create service orders and track service deliveries. In addition, 
you will learn how to record daily activities that you will do on behalf of the consumer, and tips on how to 
make your work easier. As you progress through the course, assessments are available to evaluate your 
knowledge in the subject material you watched or read in each section of a lesson. 

 


